Instructions for setting up the Weger IGA remote maintenance
option

Creating a account and set password:

e If you do not yet have an account, please ask Weger to activate a remote maintenance
account. A valid email address is required for this.

* You will then receive an email containing your access data.

e Click on the "Please click here to complete Email registration confirmation" link in the
email

* Your internet browser opens. As soon as the activation confirmation is displayed, click on
"Connect with EasyAccess"

* On the following page, click on the "User" field

e Now enter the login data that you received in the email and then click on "Change
password".

® Choose a new and secure password

Setting up remote maintenance on the PC:

* Download the Easy Access and VNC viewer software from

http://ar.weger.it/BW _010/Imperia_51/Fernwartung.zip. Install the Easy ACCESS software
by starting the setup file and saving the executable file of the VNC viewer on the desktop.
e Start the previously installed Easy Access software; administrator rights are required for
this. When starting for the first time, you will be asked if you want to install device software.
Confirm this.

e Enter your login data in the following window and click on "LOGIN"

¢ In the following window you will see a list of all HMIs that are coupled to your account.

* When starting the software for the first time, please click on the settings gear icon in the
top right.

Click on the "Path" tab and enter the path to the VNC viewer file that you previously saved
on the desktop in the "Path of executable VNC" line. Then click "OK"

* You are now back in the overview of the connected HMIs. If the HMI is online, you can click
on the symbol e to open a secure VPN-connection

Establish connection to the HMI.

Once the VPN-connection has been established (the symbol turns turquoise, you can call up
the visualization by clicking on the symbol @ .

A password is required to display the visualization. The default password is 253. The
password can be personalized on the HMI.


http://qr.weger.it/BW_010/Imperia_51/Fernwartung.zip

